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1.

2.

Pest Control/Housekeeping Inspections – Cook’s Pest Control and housekeeping
inspections are here each Tuesday of every month. It is important that all residents
maintain a clean and sanitary apartment at all times. We invested over $40,000 in each
renovated apartment, and we expect our residents to take care of their apartment. This
means that you must clean your apartment each week, do not allow clutter or damages to
occur, and to report any work orders or other issues that you may observe inside or outside
your apartment. Also, DO NOT allow your apartment to be used as housing for
unauthorized persons who are not on your lease.
Rent/Income – Please be reminded that rent is due on the 1st of each month.
All rent must be paid in full each month. NO EXCEPTIONS. Due to the new operating
policies at each property, CHRC can no longer accept partial payments for rent or
establish repayment agreements for nonpayment. If you are late paying your rent more
than 30 days, then we will have to send your account to eviction. Please do not let this
happen to you. If you have any problems paying or questions regarding your rent, please
contact our office immediately. Please remember that if there is a change in your income
within a month (ie. loss of job, reduction in hours, or you were not working and get a new
job), you must report this change to our office within ten (10) days.
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3.

4.

Emergency Work Orders - Residents should make every attempt to call in routine or
urgent work orders during regular office hours for maintenance to respond within 1-2
working days. An emergency work order should only be called in when it is for an actual
emergency. Please call the office if someone in your home has COVID. This will help in
keeping our Maintenance staff healthy.
HUD REAC Inspection - HUD Inspection. Is coming! They will only give us one week-to
two-week notice so start preparing. If you need immediate attention in your apartment (i.e.
poor housekeeping, pest control, cords going across the floors, items blocking the doors,
windows, or exits, and any other concerns) this needs to be corrected ASAP. These items
need to be addressed immediately before the HUD inspection date arrives to prevent you
from receiving an eviction notice for failing the inspection. HUD rules establish that every
apartment must be in good repair, clean housekeeping, and be free from pests. We want
to make sure that all the properties are prepared for the inspection, so please make sure
that you assist us by cleaning your apartment and reporting any necessary repairs that
need addressed by calling in work orders for repairs. This will be the OFFICIAL HUD
inspection. The other one conducted a couple of weeks ago was the PRE-HUD inspection.
We do not know the exact day they are coming, We just know it is soon and they only give
us a two-week notice before arriving. When we find out the date, we will let you know.
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Each month the
Newsletter Issues will
have a calendar inside
it. Please keep it so you
will know what is going
on for a quick glance
at CHRC

RECERTIFICATION TIME

ALL RESIDENTS IN
EVERY COMMUNITY
WELCOME TO COME

1262 McBride Circle Columbia, TN 38401
All residents are welcomed from every community…..
Officially, our first BINGO event in our NEW Northside Center.

Just a friendly reminder
Are you receiving
Smart Notice text or
call out’s??? If not call the office and speak with Dona.
You will miss valuable information of:

REMINDER
If you get a
utility
reimbursement

check. These
checks MUST
be cashed
within thirty
(30) days







Special Announcements
Inspections
Housekeeping Reminders
Pest Control
Emergency issues at CHRC and MORE
 Call the Office & let me know if you are not getting messages, this means I do
not have your correct number

Looking to throw BULK
items away and don’t
want to get charged by
CHRC by in being
outside?


Call 931-388-8650 to
see when they will
be in your
community.



They will ask you
your address.



They will tell you
when to have your
items set out.



Call the office and let
us know you have a
scheduled pick up

 ¼ cup vinegar + ¼ cup Dawn + 1 cup of water = GREAT Cleaning and Degreaser Solution.

 Remove odors from the sink or garbage cans, pour in 1 cup of vinegar, let sit for an hour before rinsing.
Cleaning
Tips

 Stoves are self-cleaning. Just a reminder

 Clean all kitchen surfaces with vinegar, like counters, refrigerators, stovetops. Excellent cleaner.
 ½ cup vinegar + 1 cup of water = GREAT WINDOW CLEANER and Glass Plus and Windex as well!
 Clean microwave by putting a microwave-safe bowl with 1/2 cup vinegar & 1-cup water & boil.

 It will remove odors and will loosen any baked-on food from the microwave’s walls. Just wipe clean with a damp cloth.

